CITY OF ST. CATHARINES 50 CHURGH STREET

PO. BOX 3012
ST. CATHARINES, ONTARIO
L2R 7C2

TEL. 905-688-5601

January 19, 2007

Corey Lewis

Supervisor

Humane Wildlife Control Inc.
297 Brucedale Avenue East
Hamilton, ON L9A 1R2

Dear Corey:

I want to thank for your efforts in resolving our bird problems at our parking garage and loading
dock in St. Catharines. The birds nesting in these areas were causing a serious health and safety
problem for our employees and the public using the garage. The cleaning of bird feces from the
garage was a continuous problem.

[ was please with the way in which you handled the removal of chicks from the nests, to
installation of netting at the loading dock and the installation of spikes strips along the sprinkler
lines. It showed that there are humane solutions to these kinds of problems.

Thanks again for your cooperation and prompt service. I will certainly recommend you to other
organizations or municipalities that need to deal with similar wildlife problems.

Yours truly,

Douglas J. Birchnall, C.E.T., C.B.C.O.
Project Supervisor Facilities
Transportation and Environmental Services



