s Better Business Bureau

505 - 700 Industrial Ave.

--—
BBB Ottawa, Ontario K1G 0Y9

t (613) 237-4856

toll free 1-877-859-8566

4L1 XX 4(K)
Humane Wildlife Control Inc.
Mr. Bill Dowd
297 Brucedale Avenue East
Hamilton ON L9A 1R2

March 14, 2008
BBB Honour Roll

Dear Mr. Dowd,

Congratulations! You have earned a place on the Honour Roll of the Better
Business Bureau® serving Eastern and Northern Ontario and the Qutaouais.

Qualifying criteria:
- BBB Accredited Business for at least five years
- No complaints for 2007 calendar year

The BBB wishes to recognize your complaint-free status for the year 2007 and
commends you for this accomplishment.

Should you wish to advertise the Honour Roll decal or letter in print advertising, you
must sign the attached BBB's Trademark Agreement and return to us by fax at (613)
237-4878.

Congratulations on your success and thank you for your ongoing support!

The BBB reserves the right to discontinue this program at any time.

Sincerely,
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Diane Iadeluca
President & CEO



