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March 25, 2008 
 
Dear Bill, Sarah and Staff, 
 
As a Ministry of Natural Resources Authorized Wildlife Custodian, my professional work 
sometimes involves calls from the public about wildlife conflicts, especially when they find 
their living spaces have been invaded by native wildlife.  Sometimes humane harassment will 
solve the problem and cause the animal to move on.   
 
Few people are willing to take the necessary measures to attempt this on their own and the 
design of some homes also makes it highly unsafe for homeowners to do on their own.  
Those suggestions however do not address the issue of how the wild animal gained entry to 
the home nor do they correct the problem to ensure it doesn’t happen again. Unless the point 
of entry is professionally closed off, another wild animal will move in - guaranteed.  
 
Being a wildlife rehabilitator means my work is focused primarily on providing care for sick, 
injured or orphaned native wildlife.  It is for that reason that Niagara Wildlife Haven does not 
offer humane wildlife removal services. We simply don’t have the time in our busy day.   
 
Humane Wildlife Control. Inc, in our opinion, is an ethical company with highly skilled 
personnel, who do have the experience at providing such services to homeowners in 
Niagara and in rectifying these problems successfully.  
 
If your situation involves a wild animal mother, with babies or dependent young, Humane 
Wildlife Control will humanely allow her to relocate her family and will then carry out the 
necessary work to ensure this will be the last time a native wild animal decides to move in 
with you.   
 
We highly recommend you consult with them before you attempt any removals on your own. 
We wholeheartedly support the ethical and humane methods and procedures they employ 
and the services they provide. 
 
 

 
 
Mary-Catharine Kuruziak 
Manager, Niagara Wildlife Haven 
Welland Ontario     
 


